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—UBND TINH THANH HOA CONG HOA XA HOI CHU NGHIA VIET NAM
SO THONG TIN VA TRUYEN THONG Poc 1ap — Tw do — Hanh phic
S6: 1857/STTTT- CNTT Thanh Ho4, ngayo2 thango ndam 2021

Viv trién khai tng dung Zalo trong phong,
chong dich bénh Covid-19 trén dia ban tinh.

Kinh guri:
- Ban Tuyén giao Tinh uy;
- Céc s¢, ban, nganh cép tinh;
- UBND céc huyén, thi x3, thanh phd;
- Cac co quan bdo chi cua tinh.

Trudc tinh hinh dién bién phtc tap cta dich, bénh Covid-19 trén dia ban tinh,
nham ting cuong c4c bién phap tuyén truyén phong, chdng dich bénh Covid-19, S¢
Thong tin va Truyén théng da trién khai tmg dung CNTT va phdi hop véi cong ty
c¢d phan VNG (chii quan ciia mang xd héi ZALO) thiét 1ap kénh thong tin cta tinh
Thanh Hoéa vé cong tac phong, chéng dich bénh Covid-19 trén tng dung Zalo co
tén 1a: "BCP phong, chéng dich Covidl9 Thanh Héa". Day la mot trong nhing
kénh thong tin chinh théng, cung cap nhanh, kip thoi cng tac lanh dao, chi dao,
diéu hanh cta Tinh uy, UBND tinh va cap uy, chinh quyén cac cip vé cong tac
phong, chéng dich Covid-19 cac cap, va cip nhat tinh hinh dich bénh trén dia ban
tinh. Qua d6, gitp cho nguoi dan ndm bat, cap nhat théng tin chinh théng mot cach
kip thoi dé thyc hién, dong thoi dau tranh, phan bac lai nhiing thong tin khdng chinh
X4c, sai su that, xuyén tac, bia dit giy hoang mang, lo lang trong céc tang 16p nhan
dan.

Pé cap nhat kip thoi thong tin va dua kénh Zalo Ban Chi dao phong, chong
dich Covid-19 tinh Thanh Hoéa dén véi gan 1.5 triéu ngudi dan st dung ing dung
Zalo trén dia ban tinh, S& Thong tin va Truyén thong dé nghi cac co quan, don vi
phéi hop, trién khai thue hién mot sé ndi dung sau:

1. Pé nghi Ban Tuyén gio Tinh iy.

Kip thoi cung cdp céc thong tin hang ngay vé cong tac chi dao, diéu hanh cia
Ban Ban Chi dao phong, chdng dich Covid-19 tinh Thanh Hoéa va tinh hinh dich
bénh Covid-19 trén dia ban tinh Ién tng dung Zalo "BCP phong, chong dich
Covid19 Thanh Haéa".

2. Dé nghi S¢' Y té.

- Cung cép cac thong tin lién quan dén cac bién phap, hudéng din cho ngudi
dan trong viéc phong, chong dich bénh va cac thong tin lién quan dén trién khai
cong tac tiém chung, kham sang loc, xét nghiém va diéu trj Covid -19



- Chi dao Trung tdm kiém soat dich bénh tinh (CDC tinh) kip thoi ding tai trén
kénh Zalo ciia Ban chi dao cac thong tin lién quan dén cong tac phong, chdng dich
bénh. Pic biét 1a cac thong bao vé hoat dong truy vét tiép xuc véi ca nhiém trong
cong dong.

3. Cac 6, ban, nganh cép tinh, UBND cép huyén:

- Cung cép, ding tai trén kénh Zalo ctuia Ban Chi dao cac thong tin lién quan
dén cac hoat dong chi dao, diéu hanh cta Ban Chi dao phong, chéng dich bénh
Covid-19 céc cap va cac thong tin lién quan dén hoat dong truy vét; théng bao cac
dia diém lién quan dén cac ca bénh xuét hién trong cong déng dé nguoi dan chu
d6ng nam bat thong tin va khai bao y té.

- Tang cuong cac hinh thac thdng tin, tuyén truyén dé pho bién sau rong dén
can bo, cong chac, vién chic, nguoi lao dong va Nhan dan trén dia ban vé kénh
thong tin phong, chéng dich bénh Covid-19 trén tng dung Zalo cua tinh véi tai
khoan: "BCP phong, chéng dich Covid19 Thanh Héa" dé moi ngudi dan biét, cap
nhat kip thoi, ddy d thong tin vé tinh hinh dich bénh Covid-19 trén dia ban tinh va
c6 su phdi hop véi co quan chic nang trong cong tac phong, chng dich.

- Yéu cdu tat ca cac can bd, cong chirc, vién chirc, ngudi lao dong trong cc co
quan, don vi c¢6 dién thoai thong minh cai dat, st dung kénh Zalo cia Ban Chi dao
va thuong xuyén cap nhat, khai thac thong tin trén ng dung.

4. Cac co quan bao chi cia tinh:

- Tiép tuc ting cudng cbng tac thong tin, tuyén truyén khuyén cao nguoi dan
thuc hién nghiém quy dinh "5K + Ve xin" vé phong, chéng dich Covid-19 theo chi
dao cua Ban Chi dao Qudc gia vé phong, chdng dich Covid -19, cac Bo, nganh
Trung wong, chi dao cua Tinh ty, UBND tinh va cac nganh chirc niang di voi viéc
phong, chéng dich bénh Covid-19 trén dia ban tinh.

- Thong tin, tuyén truyén sau rong vé kénh thong tin phong, chéng dich bénh
Covid-19 trén tng dung Zalo ctia Ban Chi dao véi tai khoan: "BCBP phong, chong
dich Covidl9 Thanh Héa" dé nguoi dan biét, cap nhat thong tin chinh thdng mot
cach kip thoi; tranh tinh trang hoang mang, lo lang truéc cac ludng théng tin khéng
chinh xac, sai su that dugc chia sé trén cac trang mang xa hoi. (phu luc hwdéng dan
kem theo)

Pé trién khai kip thoi va hiéu qua kénh Zalo Ban Chi dao phong, chdng dich
Covid-19 tinh Thanh Héa. Pé nghi cac co quan, don vi cung cap thong tin dau moi
dé So Thong tin va Truyén thong khaoi tao tai khoan tham gia quan tri, cp nhat
thong tin trén kénh Zalo Ban Chi dao. Thong tin lién hé vé S¢ Thong tin va Truyén
thong (P/c Tran Ngoc Hung, Phé Giam dbc Trung tim CNTT-TT, dién thoai:
0916.422.583, thu dién tr: ungcuusuco@thanhhoa.gov.vn).



Nham ting cuong cac bién phap phong, chéng va kiém soét tét dich bénh
Covid-19 trén dia ban tinh, S& Thong tin va Truyén thong dé nghi cac don vi phbi
hop trién khai va thuc hién tét cac ndi dung trén../.

Not nhdn: GIAM POC
- Nhu trén;

- Truéng ban Chi dao PCDB Covid-19 tinh (dé b/c);
- Cha tich UBND tinh (dé b/c);

- PCT UBND tinh Pau Thanh Tung (dé b/c);

- Tinh ty, (dé b/c);

- UBND tinh (dé b/c);

- Luu: VT, TTCNTT, BCXB.

P4 Hiru Quyét



HUONG DAN
Str dung irng dung Zalo trong thuc hién phong, chong dich bénh Covid-19

1. Gi6i thi¢u chung

Kénh thong tin ctia tinh Thanh Héa vé cong tic phong, chong dich bénh Covid-
19 trén ung dung Zalo c6 tén 1a: "BCP phong, chong dich Covidl9 Thanh Héa".
Pay 1a mot trong nhiing kénh thong tin chinh théng, cung cap nhanh, kip thoi cong
tac chi dao diéu hanh phong, chéng dich cua cac cap, cac nganh va cap nhat tinh
hinh dich bénh trén dia ban tinh. Qua do, giip cho nguoi1 dan ndm bit, cap nhat
thong tin kip thoi, han ché chia sé cac thong tin sai sy that, khong chinh théng giy
hoang mang trong cong dong.

Zalo

V
CAP NHAT THONG TIN VE TINH HINH DICH BENH
COVID-19 VOI ZALO CUA BAN CHI PAO PHONG, CHONG
DICH COVID-19 TINH THANH HOA
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Théng tin chi tlet

- 32 Dot o Lé Lol phuong Dién Bien, Thanh phd
Thanh Héa, Thanh Hos

Trén 6 tim kiém Zalo nhap chir:
"BCD phong chong dich Thanh Héa" AT s



2. Huéng din tim kiém va ding ky quan tAm tai khoan Zalo

Céch 1:

Budc 1: M6 ung dung Zalo, tim kiém véi
tén: BCD phong, chong dich Covidl9
Thanh Hoa.

LIEN HE TIN NHAN LINK

Tai khoan OA (21)

AN

BCD phong chéng dich Covid~%Q Ddng Nai

@ Zalo Connect

%', Zalo Connect gitip cong dong két ndi, tuong tr

BCD phong chdng dich Covid19 Vinh Phuc
Thong tin ctia Ban chi dao phong, chéng dich

(s

fam BCD phong chéng dich Covid-19 Binh Ph...
BCP phong chéng dich Covid-19 Binh Phuéc

BCD phong chéng dich Covid-19 Tay Ninh
Ban chi dao phong chéng dich Covid19 Tay Ni.

Budre 2: Nhan Quan tam dé theo doi
Zalo Official

< BCD phong chdng dich Covid-19 Thanh H...

<= BCD phong chong dich Covid- ©

@ 19 Thanh Héa

Co Quan Nha Nudc
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2 OA nay da duoc xac thyc bdi Zalo

Théng tin chi tiét

32 Pai I Lé Lgi, phudng Dién Bién, Thanh phé
Thanh Héa, Thanh Héa

&, 0916803115
) Hoat dong 24/24
{ar https://covid19.thanhhoa.gov.vn

Kénh giao tiép, cap nhat thong tin ciia BCD Covid19
tinh Thanh Hoa véi ngudi dan




Céch 2:

Bwéc 1: Mo tng dung Zalo, bam vao | Buwée 2: Nhin Quan tam dé theo doi
chirc nang quét ma QR Zalo Official

& BCD phong chong dich Covid-19 Thanh H...

1431 @8O - 0N Sl 52% .

@) Tim ban bé, tin nhan

‘@ Nhu Xuan - H6 trg phan
$ 10 CQ Duy: Theo K& hoach 126/KH-UBND ngay...

‘. Hoéang Hoa - H6 o phan mém
O. 16 CQ Duy: Theo K¢hoach 129/KH-UBND ngay

‘@ Ba Thudc - HO trg phan mém 3 gio
@0  CQDuy: Theo K& hoach 129/KH-UBND ngay BCD phong chdng dich Covid- ©
19 Thanh Héa

Co Quan Nha Nudc

“ TX Nghi Son - H6 trg phan mém 3 gio

ﬁ i CQ Duy: Theo Ké hoach 129/KH-UBND ngay.

Budc 2: Thuc hién quét ma QR nhu m —

N . © OA nay da dugc xac thyc bdi Zalo
hinh sau:

Thong tin chi tiét

~ 32 Dailg Lé Loi, phuong Dién Bién, Thanh pho
" Thanh Héa, Thanh Hoa

2. Cac chire nang chinh
2.1. Théng tin vé cdc gidi phdp, vrng dung CNTT trong phong, chéng dich

Sau khi ngudi dung bam quan tam vao kénh Zalo, trén giao dién cta (mg dung
Zalo s€ xuat hién cac danh sach giai phap, tng dung CNTT trién khai trong hoat
dong phong, chong dich.
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Nhirng ngudi dén Bénh vién Da khoa Hop Luc tir ngay 15-8
dén nay, lién hé véi co sd y té gan nhat dé dugce hudng dan

(Baothanhhoa.vn) - CDC Thanh Hoa vira phat di thong bao

khan, dé nghi cac cong dan da dén tham kham va diéu tri
tai Bénh vien Da khoa Hop Luc tir ngay 15-8-2021 tro lai
day dén ngay tram y té gan nhat khai bao y té dé duoc
hudng dan theo dai strc khoe va céac bién phap phong

chéng dich

W‘ Chao ming Sam da dén vai BCD pho
chéng dich Covid-19 Thanh Héa tré
Zalo.

Tinh hinh

25 - dich bénh 4 Hudng dan “ Ho tro

Trong do: ‘ , o
- Chuyén trang vé phong, chong dich bénh Covid-19: Lién két dén chuyén

trang cia Ban chi dao phong, chéng Covid-19 cua tinh tai dia chi:
https://covid19.thanhhoa.gov.vn

- Ban d6 Covid-19 tinh Thanh Hoa: Lién két dén trang ban d6 s6 vé dich bénh
Covid-19 cua tinh tai dia chi: https://bandocovid.thanhhoa.gov.vn

- Khai bao y té: Lién két dén trang khai bdo y té cua BO Y té tai dia chi:
https://tokhaiyte.vn

- Pang ky tiém chung: Lién két dén trang ding ky tiém ching qudc gia tai dia
chi: https://tiemchungcovid19.gov.vn

- Tao md QR quan 1y vao ra: Lién két dén trang dang ky va khai bao mi QR
quan ly vao ra tai dia chi: https://gr.tokhaiyte.vn


https://covid19.thanhhoa.gov.vn/
https://bandocovid.thanhhoa.gov.vn/
https://tokhaiyte.vn/
https://qr.tokhaiyte.vn/

2.2. Cac chirc nang tai Menu chinh

m::ﬂ Thong bédo phong téa khu dan cu phudng Ngoc
CHAN Trao va phudng Ba Binh thanh phé Thanh Hoa

- Ch tich UBND tinh Thanh Hod ban hanh Quyét
dinh gian cach theo Chi thi 16 trén dia ban huyén

TSR,
o -/ Thong diép SK cua Bo Y & phong, chong dich
"

Tin tlrc trong ngay

Tinh hinh
dich bénh

< Tintic mai
nhét

4 Hudéng dan

Tin tirc méi nhat: Bao gdm cac tin bai
dang tai trong ngay

) Chao mimng Sam da dén vai BCD phong
chéng dich Covid-19 Thanh Hoéa trén
Zalo.

Van ban chi dao

Cap nhat tinh hinh dich bénh

Thong bao

Ban do dich bénh

Tinh hinh

— W dich bénh 4 Hudng dan

4 Ho tro

- Vin ban chi dao: Bao gdm cac bai viét
cung cip cac thong tin chi dao cuia BCD
phong, chéng dich bénh Covid-19.

- Cap nhat tinh hinh dich bénh: Bao
gom céc bai viét cung cap thong tin tinh
hinh dich bénh hang ngay trén dia ban
tinh.

- Thong b&o: Bao gdm cac bai viét thong
béo truy vét dich bénh.

- Ban dd dich bénh: Cung cip trang ban
do dich bénh Covid-19 cua tinh.

- Pwong diy néng: Cung cip s dién
thoai duong day nong ctia Co quan chire
nang dé lién hé, thong béo lién quan dén
dich bénh Covid-19.

'\'!') Chao mirng Sam da dén vai BCD phong
chéng dich Covid-19 Thanh Hoa trén

Khai bao Y 1é

V7
Tao méa QR quan Iy ra vao
Cai dat Bluezone
Cai dat Smart Thanh Hoa
Cach phong tranh
X ;?:::E;T}E ¥ Hudng dan ~ Hé tro

Bao gdm cac bai viét hudéng dan thyc
hién cac chirc nang, tmg dung vé Khai
béo y té, tao ma QR quan 1y vao ra, cai
dat img dung Bluezone, tng dung Smart
Thanh Hda va cac hudng dan, bién phap
phong tranh dich Covid-19.
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