UBND HUYEN VINH LOC CONG HOA XA HOQI CHU NGHiA VIET NAM

THANH TRA HUYEN Poc lap - Tw do - Hanh phic
S6: 02 /KL-TTH Vinh Léc, ngay 26 thing 4 nam 2024
KET LUAN

Thanh tra trach nhiém Uy ban nhén dén thi trdn Vinh Ljc trong viéc thuc
hién cic quy dinh ctia phap luat ve tiép cong dan, giai quyet khiéu nai, to
cao va phong, chong tham nhiing, tiéu cuc trong nam 2023

Ngay 15/01/2024, Chanh Thanh tra huyén Vinh Loc di ban hanh Quyét
dinh s6 01/QD- -TTH vé thanh tra trach nhiém cuia UBND cé4c xi Vinh Phuc,
Vinh Thinh va thi tran Vinh Loc trong viéc thuc hién cac quy dinh cua phap luat
vé tiép cong dan, giai quyét khiéu nai, to cdo va phong, chdng tham nhiing, tiéu
cuc trong nam 2023. T ngdy 26/01/2024 dén ngay 15/3/2024, Poan Thanh tra
da tién hanh thanh tra tai cac don vi theo ké hoach.

Xét dé nghi cua Truong Poan Thanh tra, kem theo Bdo cao két qua thanh
tra cia Poan Thanh tra tat UBND thi tran Vinh Loc, Chanh Thanh tra huyén két
luan nhu sau:

I. KHAI QUAT PAC PIEM TiNH HiNH

Thi trAn Vinh Loc 1a mét trong 13 don vi hanh chinh ctia huyén Vinh Loc,
co vi tri dia ly trai doc hai bén truc dudng quéc 16 45 va 217, cach thanh phé
Thanh Hoéa 45 km vé phia T4y Béc, cach Thanh Nha HO Olkm vé phia Nam;
Phia Béc giap x4 Vinh Tién, xd Vinh Long; phia Nam giap xa Ninh Khang; phia
Tay giap xa Quy Loc, huyén Yén Dinh; Phia Bong giap x& Vinh Hoa, Hi¢n nay
thi trdn Vinh Loc c6 dién tich tu nhién 13 540,94 ha. Hau hét cac co quan cia
huyén dong trén dia ban, 01 chg huyén la trung tdm giao thuong hang hoa cua
Nhan dan; toan thi trdn c¢6 2.571 hd dan véi 8.521 nhan khau, dugc phan bd
thanh 10 khu phd.

Trong ndm 2023, UBND thi tran Vinh Loc ludn quan tdm lanh dao, quan
triét viéc thyc hién nghiém tic va c6 hiéu qua cac chu truong cua Pang, phap
luat cia Nha nude ndi chung, vé quy dinh tiép cong dan, giai quyét khiéu nai, to
c40 va phong, chdng tham nhiing, tiéu cuc noi riéng dén can bo, cong chirc trong
don vi. Do d6, cong tac nay trén dja ban thi trdn di c6 chuyén bién tich cuc, gop
phan gitt vitng an ninh chinh tri, 6n dinh trat ty an toan xa hoi, tao di€u ki¢n
thuan loi cho phat trién kinh té - xa hdi cua dia phuong.

I. KET QUA THANH TRA

1. Viéc thuc hién cic quy dinh cia phap luit vé cong tac tiép cong
dan, giai quyet khiéu nai, to cao

1.1. CoNg tdc chi dao ciia UBND thj trin trong viéc thwe hi¢n tiép cong
ddn, gidi quyét khiéu nai, to cdo
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Trong ndm 2023, UBND thi tran da xay dung, ban hanh cac van ban trlen
khai thue hién nhiém vu cong tac tiép cong dan, giai quyét khiéu nai, t6 cdo gom:

Quyet dinh sb 25/QDb-UBND ngay 14/01/2023 ciia UBND thi tran Vinh
Loc vé viée kién toan Ban tlep cong dan, xir Iy don khiéu nai, t6 céo, kién nghi,
phan anh trén dia ban thi trAn Vinh Loc;

- Quyét dinh s6 26/QD-UBND ngay 14/01/2023 cta Chii tich UBND thi
tran Vinh Loc v€ ban hanh Noi quy ti€p cong dan tai UBND thi tran Vinh Loc;

- Quyét dinh s6 36/QD-UBND ngay 26/01/2023 ctia Chu tich UBND thi
tran Vinh Loc vé viéc phan cong can bg, cong chire thue hi¢n tiép cong dan tai
phong tiép cong dan UBND thi tran Vinh Loc;

- Thong bao s6 52/TB-UBND ngay 26/01/2023 cua Chu tich UBND thi
tran Vinh Loc vé Lich tiép cong dan cua lanh dao va can bo tiép cong dan
UBND thi tran Vinh Loc nam 2023.

Nhén xét: Nhin chung, UBND thi tran da ban hanh co ban day du, kip
thoi cac van ban dé chi dao, to chtrc thuc hién nhiém vu tiép cong dan, giai quyét
khiéu nai, t6 cdo trong nim 2023. Can ctr ban hanh cac van ban dam bao quy
dinh, n¢i dung bam sat cac chu truong, chinh sach cua Bang, phap luat cua Nha
nudc vé cong tac tiép cong dan, giai quyét khiéu nai, t6 céo.

1.2. Viéc thuc hign cdc quy dinh ciia phdp ludt vé dia diém tiép cong
dan, t6 chirc tiép cong din

Qua kiém tra thyc té, UBND thi tran c6 So tiép cong dan theo quy dinh,
b tri phong tiép cong dan riéng, dia diém thuan loi dé don tiép cong dan dén
khleu nai, to c4o, kién nghi, phan anh tai try s¢ theo quy dinh; ban hanh No61i quy
tiép cong dan va niém yét Noi quy tiép cong tai phong don tiép cong dan; phan
cong cac cong chirc: Van phong; Tu phap - HO tich; Pia chinh - Xay dung va
cbng chirc Chinh sach - Xa hdi lam kiém nhiém cong tac tiép cong dan thuong
xuyén tai try so; Chu tich UBND thi tran c6 lich tiép cong dan dinh ky 01 ngay
trong tuan va dugc niém yét cong khai tai tai tru s& theo dung quy dinh tai Dleu
5, Nghi dinh s6 64/2014/ND-CP ngay 26/6/2014 cta Chinh phil quy dinh chi tiét
mot s6 diéu ciia Luat Tiép cong dan.

Noi dung tiép cong dan: Cong dan dén dia diém tiép cong dan tai Tru so
UBND thi trdn chu yéu dé kién nghi, phan 4nh lién quan dén moi truong, dat dai
nhu: Giai quyét mau thun trong viéc st dung dat giira cac ho lién ké; viéc
chuyén nhuong dat dai; phan anh tinh trang 6 nhiém mai truong trong chin nudi,
sinh hoat tai cac khu dan cu.

Trong nam 2023, téng lugt tiép cong dan dugc ghi s6 cia UBND thi tran
la 15 luot, s6 luot nguoi duoc tiép 1a 15 ngudi, khong c6 doan khiéu nai, t6 céo,
k1en nghi, phan anh dong nguoi. Pén nay, cac vu viéc dugc ghi, theo ddi trong
s6 da duoc giai quyét xong.
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Nhan xét: UBND thi tran Vinh Loc da thuc hi¢n t6t cong tac tiép cong
dan; co s¢ vat chat, con ngudi phyc vu cho cong tac tiep cong dan dugc UBND
thi tran b6 tri dam bdo; cong tac tiép cong dan dugc lanh dao UBND thi tran
quan tam, chi dao giai quy¢t kip thoi.Vi vay, hau hét cac kién nghi, phan anh, dé
nghi cua cong dan trong nam 2023 da dugc giai quyet tir co s¢, han che phat sinh
don gui vuot cap, gép phan o6n dinh tinh hinh an ninh, chinh tri tai dia phuong.

2. Thyc hién tiép nhan, phan loai va giai quyét don khiéu nai, to cdo,
kieén nghi, phin anh trong nam 2023

2.1. Két qud tiép nhan, phén logi va xi¢ ly don

- Tong s6 don tiép nhan trong nam 2023: 34 don, trong do:

+ Pon khiéu nai: 0 don.

+Pon t6 céo: 01 don.

+ Pon kién nghi, phan anh: 33 don.

- Phan logi theo nguén tiép nhdn don:

+ Pon do co quan khac chuyén vé: 01 don;

+ Pon do x3 truc tiép tiép nhan va qua Buu chinh: 33 don.

- Phan logi theo tham quyén gidi quyét:

+ Pon thudc thadm quyén giai quyét' 33 don

+ Pon khong thudc thim quyén giai quyét: 01 don (Pon t6 cdo nic danh
do Vién Kiém sat nhan dan huyén chuyén).

2.2. Viéc thu Iy gidi quyét don khiéu ngi, t6 cdo, kién nghi, phin dnh
trong ndam 2023

- Két qua giai quyét don lghiéu nai: Trong ndm 2023, do khong nhan dugc
don khiéu nai, nén UBND thi tran khong phai thu 1y giai quyét don.

- Ket qua giai quyet don to cao: Trong nam 2023, do khong tiép nhan

dugc don t6 cao thudc tham quyén, nén UBND thi tran khong phai thy 1y giai
quyét don.

- Két qua giai quyet don kién nghi, phan anh: Trong nam 2023, tong sb
don thudc tham quyén giai quyét cia UBND thi tran 12 33 don, tinh thanh 27 vy
viéc kién nghi, phan anh. Nhin chung c4c vu vi¢c chu yeu thudc linh vuc dat dai,
mdi truong, ndi dung don phan 16n phan anh, dé nghi giai quyét, hoa giai cac
mau thudn phét sinh giita cac ho lién ké, trong san xuat, kinh doanh gay 6 nhiém
mdi truong. Theo bao cdo cia UBND thi tran, dén nay UBND thi tran da giai
quyét xong 33/33 don, dat ty 1& 100%.

2.3. Nhdn xét, danh gia
- Uu diém:
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+ Sau khi nhan don, Chu tich UBND thi trén giao cho cong chirc chuyén
mon truc tlep tham muu cho Chu tich UBND thi tran giai quyét don hodc thanh
1ap cac To xac minh, t6 chirc hoi nghi hoa giai dé giai quyét.

+ Nhin chung, trong cong tac giai quyet don, UBND thi tran luén chd
trong dén cong tac hoa giai, van dong, thuyet phuc, giai thich, huong dan. Do do,
hau hét cac noi ‘dung don dugc giai quyét ngay tai co s, han ché duoc tinh trang
don gtri vuot cap.

- Han cheé:

+ UBND thi tran c6 So theo ddi don nhung ghi chép chua day du, c6 02
vu vigc khong ghi tinh trang giai quyét tai cot “Theo ddi két qua xu ly giai
quyet Qua kiém tra ho so, 02 vy viéc 1a don phan anh, kién nghi vé van dé 6
nhiém moi truong va mau thuan trong gia dinh vé quyén st dung dat, da dugc
UBND thi trdn t6 chirc moi cong dan c6 don va ngudi co lién quan lam viée, to
churc hoa giai.

+ Qua kiém tra hd so luu giai quyét 33 don thudc tham quyén, mot s6 vu
viéc UBND thj tran chi dung lai ¢ viéc 1ap bién ban hoa giai, bién ban lam viéc
v6i cong dan c¢6 don va nguoi co lién quan ma khong ban hanh van ban tra 161
cong dan.

3. Thue hién cong tac phong, chong tham nhiing, tiéu cuc

3.1. Ban hanh cdc vin bén trién khai thwe hién va cong tic tuyén truyén
vé phong, chong tham nhiing, tiéu cuc

Trong nam 2023, UBND thi trin da ban hanh cac van ban: Ké hoach sb
13/KH-UBND ngay 16/01/2023 vé cbng tac phong, chdng tham nhiing nim
2023; Ké hoach s6 14/KH-UBND ngay 18/01/2023 vé tuyén truyén, phd bién
gido duc phéap luat vé phong, chong tham nhiing nam 2023 trén dia ban thi tran
Vinh Ldc. Tuy nhién, cong tac tuyén truyén phap luét vé phong, chéng tham
nhiing, tiéu cyc cia UBND thi tran moi chu yéu tap trung cho dbi twong 13 can
bd, cong chirc trong UBND thi trdn théng qua Quy ché chi tiéu ndi bo, ké khai
va minh bach tai san thu nhap, cong khai tai chinh ngan sach, cong khai ké hoach
st dung dat quy ché quan 1y va sir dung tai san cong,... chua thudng xuyen
tuyén truyén cho ddi tugng 13 Nhan dan trén dia ban thi trdn thong qua hé thong
truyén thanh hay 16ng nghép vao hoi nghi tai cac khu ph.

3.2. Viéc cong khai, minh bach trong hoat dong tai chinh ngdn sdach nha
nwoc

UBND thi’ trin dﬁ, thuc hién viéc cong khai, minh bach du toan, quyét toan
ngan sach thi tran va ké hoach hoat dong tai chinh khac. Hinh thic cong khai:
Bao céQ cong khai tai cudc hop Hoi d@ng nhan dép thi tran va UBND thi tran,;
niém yét tai try sd; thong bao trén h¢ thong loa truyén thanh cta thi tran.

Noi dung, hinh thirc, thoi gian cong khai veé ngan séch thi tran va ké hoach
hoat dong tai chinh khac da ’du’(_yc UBND thi tran thuc hién dung theo quy dinh
tai Chuong V, Thong tu s6 343/2016/TT-BTC ngay 30/12/2016 cua Bo Tai
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chinh huéng dan thuc hién cong khai ngan sach Nha nudc d6i véi cac cap ngan
sach.

3.3. Viéc cong khai, minh bach trong qudn Iy, sir dung dit

Trong nam, UBND thi tran ban hanh Théng bao s6 75/TB-UBND ngay
17/7/2023 vé Cong bb cong khai diéu chinh Quy hoach sir dung dat thoi ky
2021-2030 va K¢é hoach su dung dat nam 2023 trén dia ban thi trdn. H) so cong
khai gém: Quyét dinh s 2481/QD-UBND ngay 12/7/2023 ciia UBND tinh
Thanh Hoa vé viéc phé duyét diéu chinh quy hoach sir dung dat thoi ky 2021-
2030 va ké hoach sir dung dat nam 2023, huyén Vinh Ldc; Bao céo thuyét minh
tong hop; Hé théng bang biéu va Ban dd diéu chinh quy hoach st dung dat thoi
ky 2021-2030 va ké hoach st dung dat nam 2023, huyén Vinh Loc.

~ 3.4. Viéc xay dung, ban hanh va thyc hi¢n quy ché chi tiéu néi bé; quy
ché quan by, sw dung tai san cong thudc pham vi qudn ly
Trong nam 2023, UBND thi tran da xay dyng va ban hanh Quy ché chi
ti€u nd1 bd; Quy ché quan ly va sir dung tai san cong va thuc hién cong khai tai
HO1 nghi can bg, cong chirc dam bao ding quy dinh.

3.5. Viéc cong khai cdc thi tuc hanh chinh thugc tham quyén UBND thi
trdn gidi quyét

UBND thi trin d niém yét cong khai cac thu tuc hanh chinh thudc tham
quyén giai quyét cia UBND thi tran tai bd phan mét cura dé cong dan dugc biét
theo dung quy dinh.

3.6. Thuc hién minh bach tai sdn, thu nhdp

UBND thi tran da thuc hién t6t viéc ké khai tai san, thu nhép theo quy
dinh tai Nghi dinh 130/ND-CP ngay 30/10/2020 cua Chinh phu vé kiém soat tai
san, thu nhap ctia ngudi ¢ chirc vu, quyén han trong co quan, t6 chtrc, don vi;
thoi gian ndp ban ké khai theo dung quy dinh.

UBND thi tran thuc hién’ luu ‘giﬁ’ ban ké khai tai san, thu nhap cta can bg,
cong chirc thugc UBND thi tran day du theo quy dinh; viéc cong khai ban ké
khai tai san, thu nhap dugc thyc hién bang hinh thirc t6 chirc cudc hop co quan
de thong bao; thuc hién 1dp bié€n ban hoi nghi cong khai ban ké khai tai san, thu
nhap va ndp ban ké khai cung bdo cdo két qua thuc hién 1én cap trén dam bao
dang quy dinh.

III. KET LUAN

1. Nhitng két qua da dat dwoc

Trong nam 2023, UBND thi trén da quan tam chi dap va thu:c hién,nghiém
tic cac quy dinh cta phép luat vé tiép cong dan, giai quyét khiéu nai, to cg’lo va
phong, chong tham nhiing, tiéu cuc nén da dat dugc nhiing két qua, cu thé nhu
Sau:

- Vzé, cong tac tiép cong dén:, UBND thi trdn Vinh Loc di thuc }}ién tbt
cbng tac tiép cong dan; co sd vat chat, con nguoi phuc vu cho cong tac tiép cong
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dan dugc UBND thi trdn b tri dam bao. Cong tac tiép cong dan dugc lanh dao
UBND thi tran quan tdm, chi dao giai quyét kip thoi. Vi vy, hau hét cac kién
nghi, phan anh, dé nghi cua céng dan trong nam 2023 da duoc giai quyét tir co
so, han ché phat sinh don giri vuot cip, gop phan on dinh tinh hinh an ninh,
chinh tri tai dia phuong.

- Trong cong tac giai quyét don: UBND thi tran luén chi trong dén cong
tac hoa g1a1 van dong, thuyét phuc, giai thich, huéng dan. Do d6, hau het cac
don duoc giai quyét ngay tai co so, han ché duoc tinh trang don gui vuot cap.

- Ve phong, chong tham nhting, ti€u cuc: UBND thi trAn da thuc hién co
ban diy du cong tac cong khai, minh bach trong hoat dong tai chinh, ngan sach;
quan ly dét dai, ké khai tai san, thu nhap...; ndi dung, hinh thirc cong khai theo
ding quy dinh tai Piéu 10, Piéu 11 Luat Phong, chéng tham nhiing nam 2018.
Trong thoi Ky thanh tra, thi trin Vinh Loc khdng c6 tap thé, ca nhan vi pham lién
quan dén cdng tac phong, chéng tham nhiing, tiéu cuc.

2. Nhirng han ché, khuyét diém

- Vé cong tac giai quyét don: UBND thi trdn c¢6 S6 theo ddi nhung ghi
chép chua day dua, c¢6 02 vu viéc klen nghi khong ghi tinh trang giai quyet tai cOt
“Theo doi két qua xu ly giai quyét”. Qua klem tra ho so luu giai quyét 33 don
thudc tham quyén, mot s6 vu viec UBND thi trin chi dimg lai ¢ viéc 1ap bién ban
hoa giai, bién ban lam viéc vdi cong dan c6 don va nguoi co lién quan ma khéng
ban hanh van ban tra 161 cong dan.

- Vé cong tac phong, chéng tham nhiing, tiéu cuc: Cong tac tuyén truyen
phap luat vé phong, chéng tham nhiing, tiéu cuc ctia UBND thi tran ma&i chu yéu
tap trung cho dbi tuong 13 can bo, cong chirc trong UBND thi trdn thdng qua
Quy ché chi tiéu ndi bod, ké khai va minh bach tai san thu nhap, cong khai tai
chinh ngan sach, cong khai ké hoach st dung dat, quy ché quan 1y va st dung tai
san cong,... chua thudng xuyén tuyén truyén cho ddi twong 1a Nhan dan trén dia
ban thi tran thong qua hé thong truyén thanh hay 1ong nghép vao hoi nghi tai céac
khu phd.

* Trdch nhiém doi véi nhitng han ché, khuyét diém trén: Chu tich
UBND thi tran chiu trach nhiém trong vi¢c chi dao, kiém tra; cac cong chirc
duoc giao tham muu gidi quyét don chiu trach nhiém chinh trong thuc hién
nhiém vy duogc giao khi con dé xay ra nhitng han ché, khuyét diém néu trén.

I.V. TO CHUC THU'C HIEN
1. Kién nghi d6i v6i UBND, Chii tich UBND thi tran Vinh Loc

- Tlep tuc phat huy nhing két qua dat dugc trong cong tac tiép cong dan,
giai quyét khiéu nai, to cdo va phong, chdng tham nhiing, tiéu cuc.

- Chu tich UBND thi tran, cac cong chirc dugc giao tham muu rat kinh
nghiém d6i v6i nhiing ton tai thiéu sot néu trén; chi dao, thuc hi¢n day du, dung
quy dinh cta phap luat vé tiép cong dan, giai quyét don va phong, chong tham
nhiing, tiéu cuc.
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- Thyc hién niém yét Két luan thanh tra tai Tru s6 UBND thi tran, thoi
gian niém yét it nhat 1a 15 ngay lién tuc.

- B4o céo két qua :chuc hién Két luan thanh tra br:ing van ban vé Thanh tra
huyén, thoi han cham nhat ngay 31/5/2024.

2. Kién nghi Chii tich UBND huyén Vinh Loc

Pé nghi Cha tich UBND huyén Vinh Loc ban hanh vin ban chi dao
UBND thj trdn Vinh Loc thuc hién két lun, kién nghi cua Thanh tra huyén; Ban
Tiép cong dan huyén ting cudng hudng dan, kiém tra nghiép vu vé tiép cong
dan, xtr Iy don cho d6i ngii cong chirc lam nhiém vu tiép cong dan cia UBND
cac x4, thi tran.

3. Pé nghi Phong Vin Ho4 va Thong tin huyén

Thuc hién ding tai Két luan thanh tra trén Cong thong tin dién ttr cua
UBND huyén Vinh Ldc, thoi gian niém yét trong 15 ngay lién tuc./.

Noi nhan:

- Thanh tra tinh (dé b/c4o);

- Thudng truc Huyén uy (dé b/céo);

- Thudng tryc HDND huyén (dé b/c4o);

- Chu tich, cac PCT UBND huyén (dé b/c4o);

- Uy ban Kiém tra Huyén uy(dé b/cao);

- Ban Tiép cong dan huyén; -
- Phong Vian hoda va Thong tin (dang trang TTDT); =
- Pang tty, HDND thi trin Vinh Loc; Tra
- UBND thi tran Vinh Loc;

- Luu TTH.
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